	[image: ]	Underwood Surgery / Medical Centre GMS1 Registration Form 
			Please complete using block capitals 

	1. Are you / will you be studying at the University of Gloucestershire and living in Cheltenham?	No    Yes

    Have you ever registered with the Underwood Surgery/University Medical Centre (previously CGCHE) before? No    Yes


	2. Family Name (surname):
	Previous surname(s):


	3. Title: Mr / Miss / Mrs /____
	4. First name:
	5. Middle name(s):


	6. Date of birth:
	D
	D
	M
	M
	Y
	Y
	Y
	Y




	
7. Sex:  Male    Female

	8. NHS number:

	
	
	
	
	
	
	
	
	
	



	(NB This is not your NI number. It will be on your NHS Card or any hospital letters. If in doubt, ask your current GP.)

	Address in Cheltenham

9. Room or flat number:

10. Name of flats or building:

11. House number and street name:

Town: Cheltenham
County: Glos

12. POSTCODE:

	
	

13a. Preferred phone number:
(landline or mobile)

13b Alternative phone number:

We may use your telephone number to text you regarding appointments, test results etc. 

If you consent to this use of the mobile number that you have provided above, please tick in the box provided: .

	Please help us trace your medical records by providing the following information about your previous address:

15. House number & street name:


16. Town:


17. POSTCODE (important):


18. Town of birth:


19. Name of your current doctor or medical practice:



20. If the address when you were registered with that doctor is different to the address above, write it here:


	If you are from abroad:

15. Country of birth:

16. Date of entry into the UK: 
	D
	D
	M
	M
	Y
	Y
	Y
	Y





17. How long will you stay in the UK?
_______ months │ _______ years │ _______ permanently

If you have ever been registered with a doctor in the UK, you must answer questions 18 to 21

18. Date you first came to live in the UK: 
	D
	D
	M
	M
	Y
	Y
	Y
	Y




19. Your first UK address where registered with a GP:


20. Postcode: 

21. (If you left the UK after this:) date of leaving:
	D
	D
	M
	M
	Y
	Y
	Y
	Y




	If you are returning from the Armed Forces:

Address before enlisting:
	

Postcode
	Enlistment date: 

	D
	D
	M
	M
	Y
	Y
	Y
	Y



Service number:
Date of leaving: 
	D
	D
	M
	M
	Y
	Y
	Y
	Y




	Please sign here:
	Signature of patient 		
Signature on behalf of patient 	
	Date:

	If you are a University of Gloucestershire student, please write your student number here:


	office use only: ID seen & copied 	    Address confirmation seen  	    Student ID 		Staff initials:



Please Turn Over…


	NHS Organ Donor registration
I want to register my details on the NHS organ donor register as someone whose organs/tissue may be used for transplantation after my death.

Please tick the boxes that apply:

 Any of my organs and tissue or:
 Kidneys
 Heart
 Liver
 Corneas
 Lungs
 Pancreas

Signature confirming my agreement to organ/tissue donation:

…………………………………………

Date: …..…./………../……….
	NHS Blood Donor registration
I would like to join the NHS blood donor register as someone who may be contacted and would be prepared to donate blood.

 tick here if you have given blood in the last three years

Signature confirming consent to inclusion on the NHS blood donor register:

…………………………………………

Date: …..…./………../……….

My preferred address for donation is:



(only if different from address on previous page – e.g. your place of work)

	For more information, please go to www.uktransplant.org.uk or call 0845 60 60 400
	For more information, please go to www.blood.co.uk or call 0300 123 23 23



	Language
	

	What is your first language?
	Do you need an interpreter?

	
	

	Ethnicity
	

	White
	Mixed

	White British White Irish White other
	White & Black CaribbeanWhite & Black African

	
	White & Asian

	Asian or Asian British
	Other mixed

	Indian/British Indian Pakistani/British Pakistani 
 Bangladeshi/British Bangladeshi Asian other
	

	
	Other

	
	Other ethnic group

	Black Black Caribbean Black African Black other
	

	
	

	Chinese
	Decline to say

	Chinese
	

	
	




	Which of these best describes your current smoking status?

	Never smoked tobacco  
	Smoker * 
	Ex smoker        Date stopped:


	*If you wish to talk to someone about your smoking, you can call the Gloucestershire Stop Smoking Advice Service on
08454 220040




	Current Medications/ Health Conditions and Known Allergies

	Are you currently taking any repeat medication?  If so, please provide a copy of your prescription.

Please tell us about any serious medical conditions or allergies:





	Are you a carer?  A carer is a person of any age, adult or child, who provides unpaid support to a partner, child, relative or friend who couldn’t manage to live independently or whose health or wellbeing would deteriorate without this help. This could be due to frailty, disability or serious health condition, mental ill health or substance misuse. If you look after anyone in this way, please let us know. The Practice has a Carer’s Register so that we are aware of your caring role and can provide additional information and help where appropriate. 
If the person that you care for is also registered with this practice, and they are happy for you to tell us, please give us their name and date of birth so that we can record the details on both patients’ records.
Likewise, if you have a carer who is registered with this practice, and they are happy for you to tell us, please give us their name and date of birth so that we can record the details on both records.

Are you a carer?:         Yes  No       Details:

Do you have a carer?  Yes  No       Details:









	SUPPLEMENTARY QUESTIONS 

	PATIENT DECLARATION for all patients who are not ordinarily resident in the UK

	First name:

	Surname: 

	Date of birth:


	Address in Cheltenham:




	Anybody in England can register with a GP practice and receive free medical care from that practice.
However, if you are not ‘ordinarily resident’ in the UK you may have to pay for NHS treatment outside of the GP practice. Being ordinarily resident broadly means living lawfully in the UK on a properly settled basis for the time being. In most cases, nationals of countries outside the European Economic Area must also have the status of ‘indefinite leave to remain’ in the UK. 
Some services, such as diagnostic tests of suspected infectious diseases and any treatment of those diseases are free of charge to all people, while some groups who are not ordinarily resident here are exempt from all treatment charges. 

More information on ordinary residence, exemptions and paying for NHS services can be found in the Visitor and Migrant 
patient leaflet, available from your GP practice.

You may be asked to provide proof of entitlement in order to receive free NHS treatment outside of the GP practice, otherwise you may be charged for your treatment. Even if you have to pay for a service, you will always be provided with any immediately necessary or urgent treatment, regardless of advance payment.
The information you give on this form will be used to assist in identifying your chargeable status, and may be shared, including with NHS secondary care organisations (e.g. hospitals) and NHS Digital, for the purposes of validation, invoicing and cost recovery. You may be contacted on behalf of the NHS to confirm any details you have provided.
Please tick one of the following boxes:

a)  I understand that I may need to pay for NHS treatment outside of the GP practice 
b)  I understand I have a valid exemption from paying for NHS treatment outside of the GP practice. This includes for 
example, an EHIC, or payment of the Immigration Health Charge (“the Surcharge”), when accompanied by a valid visa. I can 
provide documents to support this when requested
c)  I do not know my chargeable status

I declare that the information I give on this form is correct and complete. I understand that if it is not correct, appropriate action may be taken against me.

A parent/guardian should complete the form on behalf of a child under 16.

	Signed:
	
	Date:
	DD MM YY

	Print name:
	
	Relationship to patient:
	

	On behalf of:
	
	
	

	Complete this section if you live in another EEA country, or have moved to the UK to study or retire, or if you live in 
the UK but work in another EEA member state. Do not complete this section if you have an EHIC issued by the UK

	NON-UK EUROPEAN HEALTH INSURANCE CARD (EHIC), PROVISIONAL REPLACEMENT CERTIFICATE (PRC) DETAILS and S1 FORMS

	Do you have a non-UKEHIC or PRC?
	YES:   NO: 
	If yes, please enter details from your EHIC or PRC below:

	[image: Image result for ehic card]


If you are visiting from another EEA country and do not hold a current EHIC (or Provisional Replacement  Certificate (PRC))/S1, you may be billed for the cost of any treatment received outside of the GP practice, including at a hospital
	[image: Image result for eu flag]Country Code
	

	
	3: Name
	

	
	4: Given Names
	

	
	5: Date of Birth
	

	
	6: Personal Identification Number
	

	
	7: Identification number of the Institution
	

	
	8: Identification number of the card
	

	
	9: Expiry Date
	DD MM YY

	PRC validity period           (a) From: 
	DD MM YY
	(b) To: 
	DD MM YY

	Please tick  if you have an S1 (e.g. you are retiring to the UK or you have been posted here by your employer for work or you live in the UK but work in another EEA member state). Please give your S1 form to the practice staff.

	How will your EHIC/PRC/S1 data be used? By using your EHIC or PRC for NHS treatment costs your EHIC or PRC data and GP appointment data will be shared with NHS secondary care (hospitals) and NHS Digital solely for the purposes of cost recovery. Your clinical data will not be shared in the cost recovery process. Your EHIC, PRC or S1 information will be shared with The Department for Work and Pensions for the purpose of recovering your NHS costs from your home country.



DR ROBIN HOLLANDS							UNDERWOOD SURGERY
DR ANN MURPHY								139 ST GEORGES ROAD
DR MARK JACKSON							CHELTENHAM
DR KATE PHILPOT							GL50 3EQ
DR MIKE SKENE


Dear Patient,

Thank you for registering with the Underwood Surgery.

Every GP surgery works in a slightly different way, so I do hope you will spend a few minutes reading our practice leaflet – or even better our website (www.underwoodsurgery.co.uk) – to learn how to use our services effectively.

If you are receiving repeat medications then it is very important that you make a face-to-face appointment with your ‘usual GP’ as soon as possible. You will be allocated a ‘usual GP’ when you register. Please check with the receptionist who this is. If you cannot get an appointment soon enough, please leave a repeat medication slip (from your previous GP) with details of your exact requests. 

When you get a prescription, you will see your usual GP’s name typed on the bottom right. NB you do not need to stay with this GP. If you see another doctor more often, please inform a receptionist so that your usual GP can be amended. 

It may take a couple of weeks to get an appointment with your usual GP if they have been away on holiday. Please therefore plan your routine appointments with plenty of time.

The surgery appointment lines can be busy between 08:30 and 09:30 so why not come to the surgery and obtain an online login and password to allow you to book and cancel appointments directly? You can also order your prescriptions this way.

When you arrive for your appointment, please book in by entering your date of birth onto the arrival screen in the waiting room. A receptionist can show you if you are not sure how to do this. If your doctor has not called you after 20 minutes then please check with a receptionist that you have not been missed.

The surgery offers an annual ‘birth month’ review for all patients with Diabetes, Cardiovascular disease, Respiratory disease and Renal disease. Patients with Hypertension have a review every 2 years. Your usual GP will explain how this works.

If you phone for an urgent problem and cannot have an appointment with any GP soon enough then please ask to speak to the ‘Triage GP’. An on-call doctor is available at all times to speak to patients. There are blocked appointments on reserve to ensure that you can be seen immediately if clinically necessary.

If you need to see a GP with more than one problem which you think might take longer than 10 minutes then please ask for a double appointment.

We have a Patient User Group and we are always eager to get more members to join. This involves about 2 lunchtime/early evening meetings per year and some email comments. We particularly want new patients because they might have suggestions from their previous surgeries, so don’t feel that, just because you are new, your experiences don’t count! We would still love to hear from you.

Finally please note that we share some of your health information for the benefit of your care. Please see www.underwoodsurgery.co.uk/services/policies for details.

Thank you


Dr Robin Hollands
Senior Partner
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